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GROUPS FAQS

Can I get group discounts on every performance?
Group discounts vary for each performance, so please visit our website or contact our Groups Sales Manager to find out what offers are available.
By how much are tickets discounted for groups?
This varies from show to show. Please contact our Group Sales Manager for further information on individual shows.
What happens when I make a reservation?
Once a group reservation is made you will receive an email confirming the price of your booking and the date by which payment is required. Unless otherwise stated, group booking reservations need to be paid for two months before the date of the performance.
Do you require a deposit?
We do not require a deposit and bookings can be amended at any time. However, if the numbers of your group are reduced this may alter the price of the tickets, depending on what discounts are available for that show.
Will the prices change?
Once tickets are reserved, the price will remain the same as what was quoted at the time of the original booking, unless an Early Bird price is applicable. If payment is received after the deadline for Early Bird discounts, the price will be automatically changed to the standard rate. Booking as early as possible will ensure that you secure the best possible price.
How can I pay?
Payment can be made by card online via your BH Live Tickets accounts. We accept Visa, Mastercard, Apple and Google Pay. We do not accept American Express. Invoices can be raised upon request. Once an invoice is raised, payment must be made within 30 days. For alternative ways to make payment, please contact our Group Sales Manager.
Are there group discounts on comedy and live music?
Stand-up comedy shows and one-night performances do not usually offer group booking discounts. However, please do check our website or talk to our Group Sales Manager for the latest information.

When and how will I get my tickets? 
Tickets are issued once paid for and will be sent via e-ticket/Mobile Ticket.

Can I have them printed and posted to me?
Tickets are sent via email, to a mobile phone via text message or you can collect them from the Pavilion box office, please note opening times and dates vary , do call in advance to check.

How do I distribute them to members of my group booking?
You can either forward on the email or text message to your individual list of bookers, or if you are arriving together, you can simply show your group booking ticket/s on arrival.

Little extras…. 
If you’re having a bite to eat or drink before your trip to the Pavilion Theatre, and not sure where to go, you can grab a preshow drink at the theatre or here are a few nearby restaurants.  If you’re staying the night, see how Showstay can help find you the best accommodation, and whilst you’re here why not check out what else is on in the south coasts leading resort!
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